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QUALITY MANAGEMENT SYSTEM POLICY STATEMENT  

 
East Midland Coatings Limited is totally committed to setting and achieving quality standards that 

are capable of meeting or exceeding, in all respects, the specified requirements and reasonable 

expectations of our customers and standards we aim to achieve. 

To comply with this policy, the Company will operate within the framework of a formal Quality 

Management System, compliant with our chosen standards. 

To achieve these objectives, everyone’s involvement and commitment is vital in adhering to the 

system adopted and in fully appreciating their quality responsibilities. 

The Quality Manual is issued to those persons managing the Quality System. Relevant quality 

procedures are issued to individuals to enable them to successfully operate the Quality System, the 

adherence to which is mandatory for all employees. 

The overall quality effort for East Midland Coatings Limited is coordinated by the Directors and 

Quality Assurance Delegates, who have the authority and responsibility to implement this quality 

policy within the basic framework of company policy. 

Everyone connected with East Midland Coatings Limited will be supported according to their 

individual needs for personal development, training and facilities. 

By reviewing and developing the Company’s procedures we will aim for continual improvement of 

the Quality Management System. 

Any suggestions, which may lead to an improvement in the quality of our work, should be forwarded 

directly to management. 

 


